Your opinion matters to us! Customer satisfaction is always our main focus. Your suggestions and criticism
will help us recognize where we need to improve, help us avoid making mistakes and to continue to meet
your needs in the future. We look forward to hearing back from you soon.

Please rate us using the following scale:
very satisfied satisfied not completely satisfied dissatisfied very dissatisfied

How satisfied are you with:

01 our product knowledge

02 the quality of our advice

03  our willingness to do that little bit more to get the job done

LOGISTICS AND PRODUCT QUALITY
11 the quality of our products

( 12 the quality of our packaging

C 13 our flexibility with respect to cancellations / changes in delivery times
( 14 timeliness of deliveries

our ability to meet requested delivery dates
COMMERCIAL ASPECTS
the speed with which offers were drawn up
(22 the reliability of our offers
( 23 our price / performance ratio compared with that of our competitors

the accuracy of our order processing

CUSTOMER CARE

being able to get hold of your contact person in our in-house sales team
32 the dependability of our work

34 the reliability of written and verbal information

C
( 33 the competence of your contact person
(
¢

35 the number of times our field sales team visited you

the competence of our field sales team
COMPLAINTS PROCEDURE

the time taken to respond to problems

( 42 our problem solving abilities
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( 43 our willingness to solve problems without charge
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Ultimate Renaissance S.p.A Fax back to: +39 02 4840 - 15 81
CUSTOMER SATISFACTION

Viale Edison, 44

20090 Trezzano s/N (Milano)

Italy

Where we are doing well:

Where we need to improve:

Further suggestions or wishes:

Sender:

Contact person:

Company:

Department/ Job title:

Address:

Telephone / Fax

Email:

Ultimate Renaissance S.p.A - Viale Edison, 44 - 20090 Trezzano s/N (Milano) - Phone +39 02 4840-15 80 - Fax +39 02 4840-15 81 - info-italy@ur-home.com - www.ur-home.com



